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ANTRIUNAY
Collaboration

UInNTIU
Innovation
AsUSUFAINA
Digitalization

ANA
Customer

ASZUIUNNT
Process

UARNT
People

ANIEHUN

Leadership

NAAND
Results

Wusu/Basic

(Systematic)

AMNINNA
Cooperation

UINNITUAINTZUIUNTVINIIU
Internal Processes
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ANSRAR1T

Collection of data &
communication

ALATNANTUINITULARLANUNINATA
Service quality and customer
satisfaction

nszmumsﬁwmuﬁ"tm’mmgwu
Standardization

fauduavaNseida
FIA1TANALU
Rule-base
Responsive
Top-down

UsgaNanNauadnisin
Effective leadership

AsussatihvunauaIgIuIU
Organization

A1nun /Advanced
(Proactive)

NNTUTUINS
Integration

UTANTIUVRIUTANT/HWANAR Fussaudu
Services /outputs

ATZLNUANTEILGAEUINATA a8t
Citizen experience
End to end process

U3N5Ld9IN /19ANUKANY
Proactive services
CRM

Aslsudseannnislddaya
Data-driven improvement
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au

Integrity

Professional

Tran-disciplinary

Nnwu 1813 951aasdan

Actively engaged

Pay attention to details

Asussatihnunauasngu
Sector

tnaa/Excellence
(Effective & innovative)
AsAUMAIRaLANINNITNUTaINTINANA
fgu
Collective Solution
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Policy/outcomes
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Integrated and connectedness
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Personalized services
Individual service

ATlsul9 tunagiuuazasvanuiuda
Integrated process improvement
Operational excellence
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Problem solvers

Initiative

Entrepreneurships
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215t century leadership
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National strategy
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